SUMMER PRESHOW 2011

Napco Preshow is a program designed to offer you, our customer, a unique
shopping experience at our 180,000 square foot showroom/office/ware-

house in Jacksonville, FL. Napco Preshow not only allows you to book orders
for your business in a relaxed atmosphere, but also offers you fresh ideas
for display, merchandising and color, and provides you the opportunity to
discuss market trends and directions with your industry peers.

Be the first to see our newest product lines, take advantage of show special
discounts, be eligible for incentives on dating and freight, and be given
priority on deliveries. This means you can shop cost effectively at one time

Decorative Containers and plan deliveries throughout the year.

Contact Us!

Corporate Headquarters & Warehouse
7800 Bayberry Rd
Jacksonville,FL 32256

800-356-2726 / 904-737-8500 _ Atlanta, GA
Fax: 904-737-9178 Americasmart Building #1

Showroom 17" Floor-C15
404-749-4665

Dallas, TX

0 i ice department i ilabl International Floral/Gift Center
ur customer service department is available Showroom 2™ floor-135

for catalog requests, product info, 214-658-8840
order inquiry, and placing orders.
8am-5pm est Monday - Friday

Email: CS@napcoimports.com
www.napcoimports.com




Be our Guest!

For some, the journey to our Jacksonville home is a short drive, for others

it is a plane ride from various points across the country. No matter where
your business is located, our goal is to provide you with an environment that
relaxes, fosters new ideas, and affords you the opportunity to discover our
entire product line. To do this, we take many steps to ensure your stay with
us is effortless. We will work with you to create an itinerary that meets your
needs. Products, people, and ideas converge at Preshow in a way no other

market venue can provide.
Decorative Containers

Our Commitment!

COMMITMENT TO TIME
Our state-of-the-art order fulfillment process is an integral part of our com-
mitment to proper delivery without delay. Our 150,000 sq. ft. distribution
center allows us to receive and ship merchandise on a daily basis.

“Whether we work at a drawing board or desk, a computer or

forklift, each of us is committed to providing the best

merchandise for our customers in the friendliest possible way.”
— Napco Staff.

COMMITMENT TO RELATIONSHIPS

We are committed to courteous and productive business relationships. We
hold ourselves to a high standard of integrity with customers and associates,
as well as our suppliers. Our customer service department and sales repre-

Garden
sentatives take the time to know you and learn your business needs.

COMMITMENT TO QUALITY

Napco has become one of the most respected importers of home accents,
floral containers, garden gifts, and seasonal products in the industry. Since
1939 Napco has become synonymous with excellence in design, quality,
style, and service. Bringing in over 2,000 new items each year, we strive to
ensure our products have the right combination of craftsmanship, originality,
and value.

Just let your local sales representative know what days you would like to
come and Napco will take care of all the details for you. Flights, ground trans-
portation, accommodations, and meals will all be provided for you. We hope
you will choose to become a part of the Napco Preshow experience.

Holiday



