DATE:

CUSTOMER #:

COMPANY NAME:

STREET ADDRESS:

CITY/STATE/ZIP:

REQUEST FOR CREDIT

7800 BAYBERRY ROAD
JACKSONVILLE, FL 32256

1.800.356.2726/1.904.737.8500
Email: npcustservice@napcoimports.com

www.hapcoimports.com

ALL CREDITS MUST BE SUBMITTED WITHIN 60 DAYS UPON RECEIPT OF PRODUCT
{MUST HAVE PICTURE BACKUP FOR ANY REQUEST)

ITEM NUMBER

CONTACT:

PHONE #:

EMAIL:

SALES ORDER:

INVOICE #:

*WHEN COMPLETE PLEASE MAIL OR EMAIL WITH THE INFORMATION ABOVE

*PLEASE PROVIDE YOUR NAME AND CONTACT INFORMATION FOR ANY ADDITIONAL QUESTIONS CUSTOMER SERVICE MAY HAVE
*PLEASE ALLOW 2 TO 3 WEEKS FOR PROCESSING

*CALL FOR REPLACEMENTS OR RETURNS

QUANTITY

PRICE

TOTAL CODE

CODES

1 - BROKEN

2 - DEFECTIVE

3- SHORT

- PRICE DISCREPANCY

- WRONG ITEM

&- OTHER

*FOR ITEMS THAT ARE SETS PLEASE ADVISE THE INDIVIDUAL SIZE (SM, MD, LG, £T¢€)

ADDITIONAL NOTES:

*FOR CUSTOMER SERVICE USE ONLY*





